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The impact of different face-to-face and online learning environments
and students' self-regulated learning on perceived service quality
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Abstract: The purpose of this study is to clarify the effect of self-regulated learning on students' perceived service
quality in online learning environments. Self-regulated learning is an important active learning behavior of students
in online learning. However, previous research has not clarified the effect of self-regulated learning on students'
perceived service quality. Therefore, this study conducted an online experiment to measure the effect of self-
regulated learning in both face-to-face and online learning environments. The results showed that learning in the
online environment lowers students' perceived service quality compared to the face-to-face learning environment.

On the other hand, the study clarified that self-regulated learning has a moderating effect on this effect.
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