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The impact of different face-to-face and online learning environments
and students' self-regulated learning on perceived service quality
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Abstract: The purpose of this study is to clarify the effect of self-regulated learning on students' perceived service
quality in online learning environments. Self-regulated learning is an important active learning behavior of students
in online learning. However, previous research has not clarified the effect of self-regulated learning on students'
perceived service quality. Therefore, this study conducted an online experiment to measure the effect of self-
regulated learning in both face-to-face and online learning environments. The results showed that learning in the
online environment lowers students' perceived service quality compared to the face-to-face learning environment.

On the other hand, the study clarified that self-regulated learning has a moderating effect on this effect.

Keyword: Educational service quality, Immediacy, Customer participation
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Elucidating the process by which M&A acquirees accept common ground

— A Study Using M-GTA from the Perspective of Acquired Company Directors in PMI| —

A £E

Keigo Nishimoto

ER I AWXICBVLTE, BINGENDRNL PMI 235179 2720 OfAMEET GHBER) Z@AL. F-HERGEE
ICHEBEEN A G T 270D A WX LERLNICT DI EE2BNE LT, 2070, AHRXTIE PMIIZH W THEIR
TEICHT2HE. HHA. BEMOEEOBEERNT VANENTHD EDRGEREL. TNAEERRT 5720ICE
TENMRET 2EBOLRERAGENLZ HEBEE| EERLAZLETHRED MRAICEWTAMICHET 2 [HBEE]
DHEBHZEALMNICL, TNO’FEETOERICEWTRATHIBAEZRIPT 2 2 L IC8DT,

F—T7—F I BENHE. BREELEBEEDONT Ry IR BERS TV Ty R - 2FY— - TTO—F

Abstract: The purpose of this paper is to elucidate the organizational capabilities (common ground) of acquiring
firms to conduct effective PMI, and to identify the mechanisms for transferring organizational capabilities to
acquired firms. To this end, we hypothesize that a moderate balance of control, cooperation, and respect for
autonomy over the acquired company is effective in PMI, and define "common ground" as the organizational
capability for management integration possessed by the acquiring company to realize this balance. | then identified
the elements of "common ground" that function effectively in actual M&A transactions, and attempted to elucidate
the functions they fulfill in the integration process.

Keywords: Structural Integration, Coordination-Autonomy Paradox, Modified Grounded Theory Approach
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Abstract: Incorporating effective collaborative learning into the services offered to students is important in
educational services. On the other hand, many studies have shown that collaborative learning in groups does
not lead to student evaluations such as satisfaction with the courses and learning. Therefore, this study focused
on students' perceived service quality and developed a model of student evaluation of collaborative learning to
clarify the structure of students' service evaluation of collaborative learning. Furthermore, | conducted an empirical
analysis of online collaborative learning to verify the validity of the model. The results revealed that students' co-

regulated learning has a positive impact on service quality, and that this impact is mediated by collective efficacy.

Keywords: Educational service quality, Self-regulated learning, Self-efficacy
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