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Engineers’ cognitive biases against emerging technologies

# Bah 1k FEBB
Yoshihiro Mori Toshiro Kita

B \BEOBRINE - WEBEEAIZERTHY ., ZOFKO T TITONIZBEBRERISARNICE 2 —URT 1 v %D
FEAZITERE L TRANATANEL D, INIFEEOREHRTICEWTHAN TR, BREEBO/NNA T IHER
TREL7BFEP 7OV 27 FRIBE RSN TV S, JFilTED/NNA T HRRICEEORIMERKICHEL 5 X 50
REMNEZONSED . ZORICET 2ETHARIIBD THAEV, Z I TERARTIE, FATERICET 2 £THEOESD
WMEBOMED SEMEBOBBREICNATANEET A ES ORI ERAT, TOFKR, HEMEEMNHEE
T2 TOEMEL VWA EHLRALEZOMRTEBEINTUVE L L DN, T IANEMEWTICEEEEZTWE I LN
NI NT,

*—T—FBRRE BRELEM ta—UXF vs HFvAIALE

Abstract: Because of limited human capacity to gather and process information, heuristics inevitably impact on
decision making to cause cognitive biases. This applies to firms’ managerial decision making and a lot of examples
of misjudgment has been reported. R&D engineers may also be suffered from such biases, but very few research
articles are found in this field. In this paper, we investigated whether such biases also apply to engineers by
literature reanalysis and case studies. Our research suggested that engineers are suffered from several types of
cognitive biases that are generally observed in psychological studies. Because of these biases, R&D engineers
potentially cause wrong technological decision.
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